
Liz For Mitel
Mitel telephony to SugarCRM integration

A Wesley Clover company
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Install your Mitel 3300 ICP, along with a 

custom NvConnect server for Liz.

Set up you SugarCRM with the Liz 
plugin, and configure user lines

Users with accounts are now part of 
your corporate contact center 
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The simple Contact Center

Get started now!
Contact us to get your free demo accounts!
liz4mitel@net-vitesse.com
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Web-based software
Features

V Handling of all your outgoing 
and incoming phone calls

V Detailed call logging for all 
phone calls

V Multiple incoming call handling

V Your telephone displays caller 
name feeded by SugarCRM

V No installing of software on 
the client side

V Automated call routing

V Support for call transfers,  
preserving original Caller ID & 
Notes

V Quick access to latest and 
related notes

V Χ

System Requirements

V Sugar Pro 5.0, 5.1 or 5.2, Sugar 
Enterprice

V Mitel V9.x or Mitel Series X
V MiTAI Server edition
V NvConnect server for Liz 

(price included)
If CRM is all about Customer Relationship
Management, but your phone system is where the
άǊŜƭŀǘƛƴƎέactually occurs, how can your call center
operate efficiently if these two systems ŘƻƴΩǘ
communicate? The short answer is: it ŎŀƴΩǘΗ

Howlong does it take you to call a lead back?
Whoare your best agents? Worst?
How to route contacts directly to their owners?

Now accessible for 
only 90ϵ/user/year

(Public price)

Contact Us now for a live demo!
liz4mitel@net-vitesse.com
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