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MCLink: Cisco IP Sets Integration 
to the Mitel 3300 ICP

Give your IP phones a second chance

A Wesley Clover company

1
Install your Mitel 3300 ICP and 

configure it as usual

Install MCLinkusing the configuration 
wizard 

Remotely restart your Cisco phones and 
provision them on MCLink 

2

3

VoIP-to-VoIP migration has never 
been so straight forward

Get started now!
Download  the fully featured MCLink demo from:
http://www.net -vitesse.com/products/mclink/getademo

http://www.net-vitesse.com/products/mclink/getademo
http://www.net-vitesse.com/products/mclink/getademo
http://www.net-vitesse.com/products/mclink/getademo
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SIP Integration
» ²ƘŀǘΩǎthe valueaddedof MCLink?

Althoughboth Ciscoand Mitel support SIP
(SessionInitiation Protocol), the different
interpretations of the SIP RFC cause
significant compatibility issues between
the two platforms.

» WhatexactlydoesMCLinkdo?
MCLink acts as a mediator, sending SIP
messageswhenever required so that the
Ciscohandsetswork properly and get the
SIPfeaturesthe Mitel platform offers.

VoIP Features

V StandardVoice Call
(originate, answer and release)

V Call Hold/Retrieve

V Blind/Supervised Transfer

V 3-way Local Conference

V Music on Hold 

V Local Call Forwarding

V Message Waiting Indicator

V Call Waiting

V Call Park

V Call Pickup

V Do not Disturb

V Last Digit Dial
(advanced dial plan)

V Emergency call routing
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Management Interface

» Intuitive interface saves time and reduces risks 

Cisco phones are 
automatically 

detected

Configuration is 
updated on the 
Cisco sets after 

restart

Management Features

VCorporate directory import ςMake 
corporate directory accessible from 
the Cisco phones

VRemote SIP provisioning ςSet and 
change extensions on your phones 
directly from the MCLink
management interface.

VSIP firmware update ςChange the 
software loads of your phones

VCorporate Logo upload ςCustomize the 
background image on your Cisco phones 
display

V Internet time sync and DST ςSet your time 
zone on the interface and have your Cisco 
phones clocks synchronized automatically 

VPhone restart - Remotely restart a specific 
phoneor all phones  from the management 
interface

VPhone status monitoring ςCheck if 
the Cisco phones are connected

VAutomatic system backup ςYour MCLink
configuration and phone settings are backed-
up every day 
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» Which Cisco IP phones are supported on the MCLink?

Supported models include: 7940/7940G and 7960/7960G. 
Other 79xx phones are supported on a limited basis.

» Does Cisco phones require Mitel SIP line licenses?

To use your Cisco phones with the Mitel 3300, you will need 
Mitel SIP line licenses. The MCLinkalso has its own licensing on 
a per SIP line basis. IE: 1 extension = 1 SIP line.

» Can I keep my Call Manager while migrating ?

Yes you can. With MCLink you can migrate the Cisco sets 
progressively from the Call Manager to the Mitel 3300 ICP and 
even proceed to roll-back if required.

» How many MCLink servers do I need ?

You will need one MCLink server per Mitel 3300 ICP. 

» Can MCLink run on a virtual machine ?

Yes, contact NetVitesse for a list of compatible virtualization 
software.
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Try MCLinknow at no cost! 
�‡Downloadthe installationCDfrom NetVitessewebsite
�‡InstallMCLinkon a X86server*
�‡ConfigureMitel ICP(checkavailableSIPlicenses)
�‡CompleteMCLinkwith your Mitel ICPsettings

» Youcannow provisionup to 5 Ciscophones

Happy with MCLink ? 
» Upgrade MCLink to the Professional Edition

�‡Purchase MCLink licenses
�‡Subscribe to one of our support package
�‡Determine with us the maintenance contract

that best suits your needs

Still have questions specific to the product ?
Checkout our online FAQ at :

http://www.net -vitesse.com/products/mclink/faq
or send us an email at:
mclink@net-vitesse.com

» Getin touchwith oneof our salesrepresentatives
�‡Phone: +1-613-271-6305ext. 1714
�‡E-mail: sales@net-vitesse.com


