e LDAPv2: ActiveDirectory,
OpenLDAP, Other

o External SQL databases,
Web Services

e Formats: vCard, hCard, xls,
pdf, odf, csv

o Accessibility: Web (all 0S),
SmartPhone, Mitel HTML IP Phone
5320/ 5330/ 5340/ 5360

e E-mail clients: Ms Outlook,
IBM Lotus Notes, Other

e SugarCRM, SalesForce,
SAP, Other

e Secured: SSL, WS-Security
* SOAP-API for the Search Engine
e English, French, Other

*This list is not exhaustive - please enquire about
your compatibility requirements
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The Web Directory for all your corporate contacts

You need a directory to reach people, efficiently. Our service is much
more than a simple database. Mitel® OneDirectory® is a meta-directory
accessible to the user from a Web interface, designed to be displayed on
a computer, an office phone or a Smartphone device. It completely
unifies the contact ‘search and call’ process within a company or an
organization, allowing customer, employee and personal contacts search.

The application natively offers a large compatibility with market-wide directory
technologies and thus fits with many corporate environments, while eliminating
the complicated task of data transforming and loading, usually required to

the administrator.

Any user environment, no deployment required
Search, find AND interact immediately

Complete integration of all your contacts



your corporate intranet.

SQL-based databases

Available on MS Windows®, MAC or Linux

Can be virtually displayed from everywhere, including

Search customer contacts from your CRM or your ERP

Integrates well with all LDAP as well as proprietary

A complementary tool to your usual e-mail client

Will match perfectly within your corporate chart

Cross heterogneous database search made easy with OneDirectory
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For more information on our worldwide office locations, visit our website at www.mitel.com/offices
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